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More Than Half Of Providers Agreed It Was Easy To Find A Provider 




























Less Than Half Of Providers Agreed That Communications Sent To 










Almost Half Of Providers Were Satisfied Overall With The Business 












































on the internet or
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Most Providers Agree They Are Satisfied With The Business Functions 































instruction on how to
perform the functions
We would rather speak
to a customer service
representative
We would rather use
the GHP web portal
We find it difficult to use
 
Percent Of Providers Who Said Customer Service Usually Or Always 
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Percent of Providers Who Were Usually Or Always Satisfied With 
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